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MINISTRY OF EDUCATION
Te Tahuhu o te Matauranga




Information for data sharing approval 2012
Introduction
This document gives details for vendors applying for data sharing approval 2012 – student management systems (SMS). The document also gives details about the assessment process.
The Data Sharing Approval 2012 form
You should note there are two versions of the form:
· Company – for vendors registered as companies
· Individual – for vendors not registered as companies.
You can download the correct form here:

· http://www.educationcounts.govt.nz/data-services/collecting-information/sms_roll_returns
You must sign and date the disclaimer. The disclaimer acknowledges the Ministry of Education is not liable for what happens should your SMS fail the assessment.

You should submit the application form before beginning the SMS assessment.

Completing the data sharing approval form

To complete the form, you should:
· Fill in the contact details section
· Sign and date the disclaimer
· Return the form to the Ministry using an address below. 

	Postal address:
	Courier address:

	Odile Stotzer

Data Collection Unit

Ministry of Education

PO Box 1666

Wellington
	Data Collection Unit

Ministry of Education

Level 3, 45-47 Pipitea Street

Thorndon

Wellington


Eligibility to apply for data sharing approval

All vendors can apply for Data sharing approval, including vendors not under the 2005 SMS Accreditation Framework.
SMS assessment (testing)
In 2011, testing will occur between 17 October and 18 November. The Data Collection Unit (DCU), Ministry of Education, manages the testing process.

Vendors must test their SMS’s according to the requirements in the 2012 Roll Return Specification Manual V18.3. You can find a test plan summary in the Software Approval Procedure section (section 3.4) of the manual.

Outline of process
This table gives an outline of the testing process.
	Stage
	Description

	1
	The DCU makes available:
· 2012 Roll Return Specification Manual V18.3 
· Test .moe files on 17 October
· Test plan and scripts on 17 October

	2
	The vendors can ask questions until 27 October.

	3
	The vendors execute all test scripts to ensure the SMS complies with the 2012 Roll Return Specification Manual.

	4
	The vendors provide documented proof of execution of all test scripts by 18 November.

	5
	The DCU checks the results. The DCU advise vendors of the results as a test summary.

	6
	The DCU releases the results in the New Zealand Education Gazette in January 2012.


Lateness

Vendors should advise the Ministry well in advance if their completed test scripts are going to be late. The Ministry may extend the testing due date for vendors, case by case. The Ministry may charge a levy for extensions.

Key dates

	17 October 2011
	The DCU releases the test scripts and data files

	27 October 2011
	Application for data sharing approval forms due

	17 November 2011
	Vendors return completed test scripts to the Ministry

	January 2012
	The DCU publishes the testing results


Question and answers
· The DCU will accept questions up to 27 October. The DCU will answer questions at its discretion.
· Vendors can email questions to:
school.returns@minedu.govt.nz
· The DCU will record all questions and responses in the question response log
· The DCU will circulate questions and responses to all vendors.  
Telephone calls

Vendors should call Odile Stotzer or Bevan Jackson about the test scripts or the test plan:
· Telephone: 04 463 8059 (Odile)
· Telephone: 04 463 8070 (Bevan)

· Email: school.returns@minedu.govt.nz.  

SMS Vendor Deliverables
The vendor must supply:
· Written proof that they’ve fulfilled all test scripts. The vendor must enter a description of the results in the “Actual Results” column. The description must refer, where applicable, to screen shots, printed roll return tables, audit reports and .moe file. It’s not acceptable to insert just a tick in the column.
· The March, June, July and September roll return tables, audit reports and a .moe file for each school type (primary & secondary).

· A list of any unresolved issues from their testing. 
· A copy of the user manual/instructions supplied to school users.

· The Maori language list, class lists and full school roll list (other student lists are not required).
Note: The Ministry is not providing exemptions for any scripts this year.
Handling of issues during MoE QA Testing

Vendors must give the name of a business manager who will be the contact person for testing issues (see the application form section).

This table gives an outline of the testing process.

	Stage
	Description

	1
	The DCU will document any issues that come out of the MoE QA testing in ‘Teamatic’ (hosted defect management software). 

	2
	The DCU will rank issues in Teamatic from 1 to 5. 

Vendors must resolve issues with Severity rankings 1-3 to achieve Roll Return and Audit approval. Vendors should resolve issues with Severity rankings 4-5, but these issues don’t prevent Roll Return and Audit approval.

	3
	Teamatic will automatically send an email to the Vendor contact when an issue is raised.

	4
	The vendor fixes the issue and notifies the MoE Tester of the resolution. The vendor gives proof that the issue is resolved. Vendors can email the resolution to the DCU.
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