APPENDIX B: SURVEY OF INTERNATIONAL STUDENTS IN NEW ZEALAND-
ENGLISH LANGUAGE VERSION
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International Students In
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August 2003

Thank you for agreeing to take part in the Survey of International Students. BRC Marketing & Social
Research, an independent research company, is helping the Ministry of Education to carry out the survey.

We have sent you a copy of the questionnaire in English (as requested on the Agreement Form you
completed) and a Freepost envelope to return it in (no stamp required). If we have made a mistake and sent
you the questionnaire in the wrong language, please phone or email us immediately (now) and we will send
you the correct questionnaire.

To answer most questions in the questionnaire, please tick (v') the box next to your answer. In some
guestions, only one (1) answer is needed; in other questions, you can tick as many answers as apply.

Please note that no one will be personally identified when the results of the survey are reported.
Completing the questionnaire is purely voluntary (your choice), but every student who completes the
questionnaire and sends it back to BRC will go into the draw to win one of the prizes listed on the back page
of the questionnaire.

If you have any questions about this survey, please contact Nicky Ryan or Kathleen Murrow, the
Researchers responsible for this survey, at BRC on 0800-500-168, between 9am and 5pm Monday to
Friday, or by email at nicky.ryan@brc.co.nz or kathleen.murrow@brc.co.nz.

If needed, someone can call you back and answer your questions in Chinese (Mandarin), Japanese, Korean,
or English — please clearly tell BRC (in English) your name, phone number, and which language you speak,
and someone will call you back.

Respondent No: EIS_S




Section A — Background information
Personal information

1. Age: years

2. Gender:

(Please tick one box only)
MIE. ...ttt I

CINA et L
KOTBA. ..ottt e e re e Ll
=Y o 7= OO [ s
TRAIMANG. ...ttt re e e e e e e eee e [ s
TRV ..ttt ettt et e et e et et e et e et e et e et e e et e e e e eeeeneaaeas [ s
GIMNANY......coevieeeteeeetee e e et e e et e e e e e et ee st e et s ete s eteeseseeeereeaenens [ s
13T [T VTSRO P RS US g
SWILZEIANG ..ottt et e eeeeee e [ s
HONG KONQ 1.ttt Clo
INAONESIA. ettt ettt e et e et e ettt e et e et e eeeeeeae e [ Jwo
Y =Y E YT = S Cu
Other (P1EaSe SPECITY)......ceiveireeeeieeeeieeieeieeie et e e etesee et eeeeae s [P

4. Religion:

NO TRIIGION ...t [
BUAGRNIST -ttt ettt et e ee e e et e eeeeeeeeeeeeeaeeeeeeeaee e, I
CRTISTAN 1.ttt ettt ee e et e e e et e aeeeeeeeaee e, [ s
IVIUSTIMY <. ettt ettt et e e e e e ettt e et e e e e e e e eeeeeeaee e [a
JEWISH 1ottt ettt e et e e ettt e e [ s
Other (P1EaSE SPECITY)......ceiveireeeeeieieeeeeeee e ee e sae e Lls

5. Are you married or unmarried?

(Please tick one hox only)

IMAITIE ..ottt e e e L
UNIMAITIEA ..ottt e s et e e e e e eeeeereeenee e e

6. How many months have you been in New Zealand? (If you have been in New
Zealand for less than one month, please write 0.)
Months

7. How many years do you plan to study in New Zealand?
(Please tick one box only)

LSS thaN OBttt ettt et e e ee e e e [
(0] (=Y TSRO UR RN Ll
TV ettt ettt ettt e
TP ettt [la



MOPE thAN tNFEE ..ottt ettt e, [ s

8. Do you have other family members in New Zealand?
(Please tick one box only)

8a. If “yes”, which family members are in New Zealand?
(Please tick all boxes that apply)

PAIENE . ...ttt ettt ettt ettt e e, Lh
HUSDANA/NVIT ..ottt e e L.
(O 3 71 o [ s
BIOtNEI/SISTET ..ottt e et e et e e e e e e e ene e [ s
(@] 1011 SN UTT TR OO RSO URR PR ORI [ s

10. What is your first language?

Chinese (Mandarin............cccoveerveririereereeseeeeee e Ll
Chinese (CaNtONESE) .........ceveveieriiereiieeeiere e, L2
KOTEAN ..ottt e e ee et e e e et e e e e e e eaeeeeeeeaee e [ s
JAPANESE......oveeeeeeeeeeeeeee ettt ettt ettt nenes [a
I 0T VT [ s
[ [ o [N Ls
GBITNAN .ottt et e et e e et e et e e e e eaeeeeeeeee e g
FTENCI .t ettt et e e et e et eeeeee e, [ s
BANASA MAIAY .....c.vevveeeeeeeeeeie ettt ettt o
Bahasa INAONESIA .........c.ceeveuierereeieeecieeeeee e, [0
Other (P1Ease SPECITY)......cccueiveereeeeeieieeceeeeieeteseee e se e eeesaesaenas Cu

Educational institution*

11. What is the type of educational institution in which you are currently
enrolled?
(Please tick one box only)

SECONAANY SCNOOL.......c.eiviieecee ettt [
Polytechnic/Institute of Technology ..........ccccceveviiiieeeiiiieeeiiineen. []2 Goto
question 0

(O T VY =11 YRS [z Goto
question 0

Other tertiary iNSHIULION ...........coveveeieeeeeeee e []4+ Goto
question 0

Private Language SCOOL............c.ccovcueeveeeeeeeeeeeeeeeeeeeen e, [ls Goto

question 0

! Educational institution — a place of study. This may be a school, polytechnic, institute of
technology, university, private language school, or other place of study.



Other (P1Ease SPECITY)......cciueieereeeeeeeieeeeeee et seeeete s eae e [ls Goto

question 0

12. If you are studying in a secondary school now, what is your year of study?
(Please tick one box only)

YEAI 10 oottt L
AT Lottt et e et e e et e re e et e et ee e nrere e [
YOI 12ttt et ettt et rt e re e [ s
YEAT L3ttt e e e e [a

Now go to question 14.

13. If you are studying at a tertiary institution (polytechnic, institute of
technology, university or other tertiary institution) now, what qualification are
you studying for?

(Please tick all boxes that apply)

COILITICALE .ttt et e e et et et e et e et e et e e eaeeeeeeaaee e [ Goto
question 0

DIPIOMA ...ttt [ ] Goto
question 0

BaChElOr'S dEQIEE ........c.ecueeveieeeeecieeeeeeeeeeee e Lls
MASEEI'S AEQIEE ......cvvieeeeeeeeeeeeeee ettt eaenes [a

PRD GEGIEE ...t [ s

N O I ettt et et e et et et e et e e ettt e et et eae e e [ ] Goto

question 0

13a. If you are studying for a degree now, what is your main field of study?

14. How many months have you been enrolled at your present institution (place
of study)? (If you have been enrolled there for less than one month, please write
0.)

months

15. In which town or city are you studying now?

(Please tick one box only)
North Island

LT T e Lo T T =Y R [
AUCKIANG ..., Ll
HAMIEON <.t e
L V1= 13 To T OO SEOURRSRRO [ s
(€11 oTo 121 TRTRRTRR U U USROS U RPR R RTRRURROR [ s
ROEOTUAL .ottt ettt e et r et et e et e e e e e e e e e e enee e [ s
NEW PIYMOULN .......viiieiieee e, g
WEANGANUI ..ottt e e et ee et e e aeeeeee et e seene e [ s
Yo T=Y 7L Y] (1 T LTS Clo
PalIMErsStON NOTH ..ottt ee e [ Jwo
LAY L= T3 To o IS [
Other North Island town OF City ........coocvvieerieee e [P

South Island

NEISON/BIENNEGIM ...t [is
CRFSICRUICH ..ottt e e e [ ua
THMIAIU vttt ettt e e e e et e et e rt e st e e e e et e e e neeneneeeneas (s
(D10 ] g T<To 1o T [ s



QY=Y (oz= T 11| [ a7
Other South Island toWn OF City..........ccccvvevveeeeeiiiceee e [ s

16. Is your education in New Zealand paid for by...?
(Please tick as many boxes as apply)

Y OUISEI .ottt et e et e e e e eeeee e [
PAIENES ..t ettt ettt ettt e e e e ettt e e ettt e ans [
HUSDANANVIT ..ottt ettt e e e [ s
Other family MEMDETS...........c.ccoeeeeeeeeeeeeeeeeeeeeee e [a
Scholarship or other award ..............cccciveeveeei i Lls
LLOBIN .ottt ettt e e e Lle
Your government of @MPIOYET ..........ccceveeveeeeeeeeeeeeeeeeeeaeseeenns Ll

16a. How difficult is it to pay for your education in New Zealand?
(Please tick one box only)

INOE AE AL+ttt ettt e e et eeeeeeeeaee e [
SHGNY (8 HHE) cvvvvoevveeeeeerreeeeeeeeees e eeeeeeeeeeeeseeeseseeeeeeseeeseeeens -
Y 1T [=T 2= =) V2R [ s
VBIY oottt ettt ettt ettt ettt aes [a
AT L=1011=) | AP [ s

17. Have you studied at another institution in New Zealand?
(Please tick one box only)

17a. If “yes”, wasita...?

SECONAAY SCNOOL.......c.eiviieecre ettt [
Polytechnic/Institute of Technology .........cccccccvvveeereeiiiicciiiieee, -
(O T VY =11 YOS [ls
Other tertiary iNSHIULION ............ccceeveeieeeeeeeee e [ s
Private Language School............ccciiiiiiiiiniiee e s
Other (Please SPECIfY)........cccviueveriieireiiieceete e [le

English fluency

18. Are you studying in an English language programme now?
YES oottt ettt ettt ettt ettt n et L
N Lo SRR [ ]2 Goto

question 0

19. If you are studying in an English programme, what is your level?
(Please tick one box only)

BEOINNE .....eeeee ettt ete et ee e [l
EIBMENTAIY .....coveeveeieeeeeeeee ettt ettt eee e e
PrE-INtEIMEAIALE ..ottt ettt eee e e e e e e [ s
INEEITNETIALE ...ttt ettt et e e e e e e e et e eeeeeae e [a
UpPPEr-iNterMEdIate ............cccoveveeereeeieeeeeeeeeeeeee e, s
AGVANCET ...ttt ettt et e ee e [ s
o) TTe1 =Y o oy P g



20. Have you ever taken a TOEFL or IELTS test?
(Please tick one box only)

Y B ettt e e e e r e El
o 2 Goto
question 0

21. Which of these tests have you taken? (If you have taken more than one test,
choose the most recent one.)
(Please tick one box only)

B LT S L
TOEFL (paper and pencil t€St)...........cccveereeeeeeeeeeeeeeeeeeeeenes L2
TOEFL (COMPULET TESL) ..v..veeeveeieieeeeteceee ettt [ls

21. If you have taken a TOEFL or IELTS test, what is your most recent TOEFL
or IELTS score?

22. How would you rate your English language ability in the following areas?
(Please tick one box only for each area)

Poor Average Good Excellent
A REAING ..o, [ [ [ [
B, WHEING ..., [ [ [ [
C. LIStENING ...veveveceeceeeeeeeeee e, [l Ll Cls [l
d. SPEAKING .....veveeeeeeeeeeee e, [l Ll Cls [l
€. OVErAll....ovoeeiieicieeceeeee e, Ll Ll Lls Ll

Section B — Making a choice about where to study

All questions in this section refer to your choice to study at the educational institution
in New Zealand where you are currently enrolled.

23. Was New Zealand your first choice as a place of study?
(Please tick one box only)

24. How important were the following factors in choosing New Zealand as a
place to study? (Please tick one box only for each factor)



a. Agent's” recommendation ...........................
b. Friend’s recommendation...............ccccceeneee.
c. Teacher's recommendation.............c.c.........
d. Financial support from your government

OF €MPIOYET ...t
e. A scholarship from New Zealand ................
f. Advertisements for study in New Zealand....
g. Direct contact from a New Zealand

INSHEULION ..ceeiiiiiie e
h. Internet information ............ccccceeeeviiiinennnn

i. Family’s preference .........cccccoevevvieeveeeeeiinnnns
j- Your own preference ......ccccccovvecvviieieieeeienns

k. English speaking country ...........cccccccveevnne.

I. Family members or friends in New
Zealand.........ccceeeiiiiiie

m. The quality of New Zealand education.......
n. International recognition of New
Zealand’s qualifications (e.g., degrees,
diplomas, certificates) .........c.ceccvvvvveereeninnnns

0. Beautiful scenery.........ccccoocvveeeiiiiiciiienennn,
P. SAFELY .
g. New Zealand culture and life style ..............
r. Travel and adventure .........ccccooccvvveveeeeennins

s. Was not possible to study in home
COUNTTY ciiiee ettt
t. Was not possible to study in another
COUNETY 1.ttt

v. Easy to get a student visa ...........ccccvvveeeennn.

w. Opportunity to move to another country
[ALEF ..

x. Opportunity to live in New Zealand
permanently at a later date...............ccuvee.

2 Agent — a person who is paid to provide services to you, such as finding you a place to study

or a place to live.
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Section C — Living arrangements in New Zealand

25. Where are you currently living?
(Please tick one box only)

[N STUAENE NOSTEL ...ttt ettt eeee e e e [
In rental accommodation® (e.g., fIat) ........coevevveeeeeeererereeres -
IN YOUr OWN NOME.....cuvieeeeieeieeecee ettt [ s
In a homestay* (living with a family in New Zealand)................... (s
IN @ TElAtIVE'S NOME ... [ s
Other (P1ease SPECITY).....cccciiirererieieieeeeee e s

26. How satisfied are you with the following aspects of your accommodation?
(Please tick one box only for each aspect)

Slightly
Notatall (alittle)  Moderately Very Extremely
A THE SIZE e [ . [ e [ s
b. The 10Cation..........cccveveeevieieeeeeeceeeines [ . [ e [ s
C. The hatiNg.....cccovvrvrerirsceceeeeee [ [ s (s [
d. The lighting......cooveveeeeieeeeeeeeeeeee e [ . [ e [ s
€. KitChen .......ooviiiicicccc [ . [ e [ s
f. Bathroom/toilet ...........coceerveveeiriiiciceinns [ . [ e [ s
g. Laundry facilities.............ccoervrreeienirienennne, [ . [ e [ s
h. Access to telephone..........ccccocoveeriririennae. [ . [ (e [ s
i. ACCESS 10 INEINEL.....cvevceiieiciieeceiee, [ . [ e [ s
j. ClEaNliNESS ...cucvevieiiiieeeeee e [ . [ (e [ s
K. YOUr StUdY SPACE......c.cueveerrererereiininiienenes [ [ s (s [

27. Overall, how satisfied are you with your current accommodation?
(Please tick one box only)

INOE L BI .ot e e ee e se e L
SHGNtlY (A TIIE) .....veveveeieticreieeeee e L2
Y 170 (=Y 2= 1 =1V [ s
VBIY oottt ettt ettt ettt eeenns [ s
EXIEMEIY .....vveveecteeeeeeeeee ettt ea e enen e [ s

Homestays/Living with a family in New Zealand

(Answer questions 0 to 0 only if you are now living in a homestay. If you do not currently live
in a homestay, go to question 0.)

28. Who arranged the homestay for you? (If this was done by more than one
person, please tick the box of the one who was MOST responsible for arranging
your homestay.)

(Please tick one box only)

Your school or educational institution in New Zealand................ L
Y OUISEI ..ottt ettt et e e e e e e et e e e s e ne e e
Agent in your hOMe COUNTIY ........oeeoiiiiiieiiiiee e [ls

* Accommodation — the place where you are living.
* Homestay — this refers to accommodation for international students in the residence (home)
of a family in New Zealand.



Agent in New Zealand.........ccccccovveiviiiiieie e
Other (Please SPECIfY)......cccuririiieee e

29. How much do you pay per week for your homestay? NZ$



30. Other than yourself, how many international students live in your homestay?
(Please tick one box only)

NONIE ..ot ettt e r et e et e et e e ee e e e e reenneas [l
N e
2T [ s
B 0T N0 ettt ettt et e e e et et e e e et e eeee e e e e e e e e seeeneeaeas [a

31. Do you do housework (such as washing dishes, sweeping floors, working in
the garden) in your homestay?
(Please tick one box only)

32. About how much time do you spend interacting (e.g., talking, going out
together, eating together) with members of your homestay family each week?
(Please tick one box only)

LSS than L NOU vttt et e e eee e [
LoD OULS ettt ettt et e e et e eeeeee e, [
B-L0 NOUS .ttt e ettt e e et e e e e eeeeeeeeeee e [ s
L2115 NOULS ettt ettt et e et e et e eeeeeae e [a
MOFE thAN 15 NOUIS .....veeee ettt ee e e e [ s

33. How satisfied are you with the following aspects of your homestay?
(Please tick one box only for each aspect)

Slightly
Notatall (alittle)  Moderately Very Extremely

A FOOd ..o Ll Ll Lls [a Lls
b. Relationship with your homestay

family.....oooii [ [ (s [ (s
c. Quality of your accommodation................ [ [ (s [ (s
d. Location of your homestay....................... [ [ [ [ (s
e. Rules and regulations in your

homestay .........ooccvvvieieie e, [ [ [ [ (s
£, HOUSEWOIK ..o L Ll Lls [a Lls
g. Cost of homestay ........c..ccccvevveveeeeereannan. [l [l E s Cls
h. Support from homestay family ................. L Ll Lls La Ls
i. Help with your studies from your

homestay family ............cccoceeeeveeveveeeenene. Ll Ll Lls (e Lls

34. Overall, how satisfied are you with your homestay?
(Please tick one box only)

Not at all [l
SHGItlY (B HHE) cvvvvoveeeeeeeeeeeeee oo ee e eeeees e eeeee e -
Y 1Yo (=1 2= 1 =1 Y2 [ls
VBIY oottt ettt ettt ettt et e et eteeeeaes (s
AT L=1 11=) | AP Lls

35. Are there any problems you have with your homestay?
(Please tick one box only)

35a. If “yes”, what?

10



Section D — Educational experiences in New Zealand

Self assessment

36. How well are you doing in your studies in New Zealand?
(Please tick one box only)

P OO . e 1
Y=Y 2= Yo L= OO I
GO0 ettt et ettt e e [ s
EXCEIENL . ettt ettt e ettt et e et e ettt e e e [a

37. How satisfied are you with your progress in your studies?
(Please tick one box only)

NOE AL A ..ottt ettt e et e e e e e e e e e enee e [
Slightly (2 ) ....evveveeeeeeieieete et -
Y 170 (=Y 2= 1 =1V [ s
VBIY .ottt ettt ettt ettt ettt [a
EXI@MEIY .....voveveeceeeeeeeeeee ettt enenas [ s

38. How important is it to your family for you to do well in your studies?
(Please tick one box only)

INOE L B .ottt e e ee e ee e L
ST [Te a1V G N 11 [=)) TR -
Y 170 (=Y 2= 1 1Y [ s
VBIY oottt ettt ettt te et eeenee [ s
EXITEMENY ..veeeeeeeeee ettt [ s

39. How difficult are the following educational activities for you? (If the activity
is not relevant to your course of study, tick “not applicable™.)
(Please tick one hox only for each activity)

11



Not Slightly

applicable Notatall (alittle)  Moderately Very
a. Understanding
teachers/Iecturers ............cccowe.... [l [l E s s
b. Writing assignments...................... [ [ [ [ [ s
c. Taking notes during class............. L Ll Lls Ll Lls
d. Completing assignments
ONLIME oo, L P Lls La Ls
e. Working on group projects ........... [ [ (s [ (s
f. Taking tests or exams.................... [ [ (s [ (s
g. Making oral (spoken)
Presentations ...........cccccveeeveeueennn, [ [ (s [ (s
h. Managing your study
Workload..........cooevvveeniiiiiieiieeee, [ [ [ [ s
i. Asking questions in class .............. [l [l E s s
j. Thinking critically ............coceveen.e. L Ll Lls La Ls
k. Expressing yourself
(communicating) in English........... L Ll Lls (s Lls
I. Expressing (Giving) your
opinions to your
teacher/leCtUrer........oovveeeeceeeenenn. [ [ [ [ s
m. Studying in a different
educational system...................... [ [ [ [ s
Evaluating your programme of studies
40. Please rate the quality of the following.
(Please tick one box only for each area)
Poor Average Good Excellent
a. The content of your Course ............ccoeveueenn... L ] s [
b. The feedback® you receive .............ccccoo....... e [ s Ca
c. The quality of your instructors...................... [ [ [ s [
d. The assessment procedures......................... [ [ [ s [

41. Overall, is the amount of work in your course(s)...?
(Please tick one box only)

00 I ettt ettt et e e e e e e e e reere e [l
ADOUL TGN ...ttt e
TOO MUCK <ottt et e e e ee e [ s

42. Overall, is the speed of teaching...?

00 SIOW ettt ettt ettt et e et e e e e eeeee e [
ADOUL TGN ....c.eviieeieieee ettt I
T00 FASE .ttt ettt ettt et e et e et et e et eaeas [ s

Cultural inclusiveness

43. How much do you agree or disagree with the following statements?

® Feedback — information you receive about how well you are doing in your studies.

12
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a. My teachers/lecturers encourage contact
between international and local students .....
b. The content of my courses is useful for
my future study or employment ....................
c. My teachers/lecturers make special efforts
to help international students........................
d. Cultural differences are respected in my
INSHEULION ..ot
e. My teachers/lecturers understand the
problems of international students................

f. In my classes there is the opportunity for
other students to learn about my culture .......
g. | feel included in my class ..........ccccoevveeennee.
h. My teachers/lecturers understand
cultural differences in learning styles............
i. My classmates are accepting of cultural
AIfferenCes ......ccoeiiiiiii s
j. Students from different cultural groups
work well with each other in my classes........

13

(Please tick one box only for each statement)
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Section E — Services and facilities

Agents

44. Did you use an agent® to help you with your arrangements?

question 0

(Please tick one box only)

1
............................. |:|2 Go to

44a. Was your agent...? (If you have used more than one agent, please choose the

most recent one.)

From your COUNIY ........cooevviiiiieiee e
From New Zealand............ccooeeviviieeiiiviieeeeinns

(Please tick one box only)

45. Please rate the quality of help provided by your most recent agent with the

following.

Poor
a. Choosing a place of study...................... L
b. Advising on course of study ................... L
c. Applying to the institution ....................... [l
d. Applying for a study visa ............cccevveee. [l
e. Making travel arrangements................... [l
f. Making payments ..........c.cccceeevveveerernnnnne. Ll
g. Arranging accommodation ..................... Ll
h. Arranging an airport reception................ Ll
i. Advising on life in New Zealand .............. [
j- Translating documents...........ccccceeeeeeeennn. L

46. Overall, how satisfied are you with the services provided by your most recent

agent?

Notat all.......oooveeriiiee e
Slightly (& little) .....cc.vveeeiiiiiii e

Moderately

VEIY oottt
EXtremely ...

(Please tick one box only for each area)

Average Good Excellent
Ll Ll Ll
Ll Ll Ll
[l HE [ s
[l HE [ s
L E L
Ll s Ll
Ll s Ll
Ll s Ll
Ll s Ll
1 I Ll

(Please tick one box only)

Not done
by agent

6 Agent — a person who is paid to provide services to you, such as finding you a place to study

or a place to live.
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Facilities at your educational institution

47. Are the following services or facilities available at your institution?
(Please tick one box only for each

service/facility)

Don’t
Yes No know
a. International Student Office..........cco........ [l L1 E
b. Student orientation Services..................... [l L1 E
C. Health ServiCes ......cveoveeeeeeeeeeeeeeeeeeeenn [ [ [ls
d. Financial advice Services ..........cccoevuvue... L ) [
e. Accommodation ServiCes ........c.cocevvernn.. Ll [ [ls

f. Vocational (career) or educational
QUIDANCE ... [ [ [ls
g. Counselling Services .........ccccoceeveeeveurnnne. [ [ [ls
h. Computing SErviCes. ..........ccocvevrvreeeueenne. [ [ [ls
i. LIDrary Services .........ccoovevveeeeeeeeeenenannnn. [ [ (s
j. Language laboratories................cccceveennnn. [k [l E
k. Learning Support Services............c..c........ [k [l E
. “Buddy” or mentor programmes ................ Ll Ll E
m. Sports and Recreational facilities............ Ll Ll L5
N. Clubs and SOCIEtIES .....ccveevveeeeeeeeeeeen, [l [ [ls
0. Student ASSOCIAtION.......ccveeeeeeeeeeeeeeeennn [ [ [ls
p. Additional SErVIiCes ........cccoeveveevereeverenne. [ [ [ls

48. Please rate the quality of the services or facilities that are available in your
institution.

(If the service is not available, leave the boxes blank.)
(Please tick one box only for each

service/facility)
Don't
Poor Average Good Excellent know
a. International Student Office .............. L L2 L (s Lls
b. Student orientation services.............. Lk P HE s Lls
C. Health Services.......cocovveveveeeeeenee., L L. Lls Lla Ls
d. Financial advice services.................. L Ll L [a Lls
e. Accommodation Services................. [ [ [ s [ s
f. Vocational (career) or educational
QUIdANCE ......evieiieeeeee e [ [ [a [ (s
g. Counselling services...........c.cc.u...... [ [ [a [ (s
h. Computing Services ...........cccccceeven.e. [l Ll [E s s
i. Library Services .........cccocevvevvevereennnne. [l Ll [E s s
j. Language laboratories ....................... [l Ll [ s Cls
k. Learning Support services ................ Ll [ Ll Ll Lls
. “Buddy” or mentor programmes........ Ll [ Ll Ll Lls
m. Sports and Recreational facilities..... [ [ [ s [ (s
n. Clubs and SoCIetieS.......ccoveeveeeeeenen. [ [ [ s [ (s
0. Student AssOCIation ........ccccoveeeueenn... [ [ [ s [ (s
p. Additional Services .............ccccoeennn.n. [ [ [a [ (s

49. Please rate the overall quality of the services and facilities at your institution.
(Please tick one box only)

P OO . e 1
YV = To =S [
GO0 ettt ettt ettt et [ s
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EXCRIIENL . ..ottt ettt et e ettt e et e e et ene e [a

50. Do you think New Zealand education is good value for money?
(Please tick one box only)

Y B ettt r e re e r e [l
N o e
NOE SUIE .ottt et ee et e et e et e et e st e e e e et e et e neeenne e B

51. Would you recommend friends or family members to study in New Zealand?
(Please tick one box only)

Y B ettt ettt e re et e e Lh
N o e
NOE SUIE .ottt et ee et e et e et e et e st e e e e et e et e neeenne e B
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Section F — Support or help that you might receive in
New Zealand

52. This section is about the sources of support that are available to help you in
New Zealand. For each activity, tick the sources of support that are available to
you.

(Please tick as many boxes as apply for each type of activity)
People People
Staff at Home Inter-  fromclubs inyour
your stay Kiwi  national or the home
institution ~ family  friends students community country Others
a. Talk with you if you are upset or

troubled...........ccc [ [ s s s s |:|7
b. Help you if you are sicK..................... I . (s (e (s s |:|7
c. Help you with language or

communication problems................... ml mr : mk s T |:|7
d. Provide information about sexual

health and reproduction...................... ml mr : mk s T |:|7
e. Discuss relationship issues or

concerns With YoU ........cevvveevvivcivnnnen. ml . [ ! s s |:|7
f. Help you find your way around........... I . (s (e (s s |:|7
g. Help with educational issues or

problems .......cccccooviiiii [ . [ [ (s [T I:'7
h. Help you become involved in

community activitieS...........ccccvvveeeenne ! [ [ [ s s |:|7
i. Comfort you if you are lonely or

homMESICK.......covvvieiieieeeeeeee e, ! [ [ [ s s |:|7
j- Answer questions that you have

about life in New Zealand ................... m? [ [ [ s s |:|7

k. Help with your living arrangements ... [, [ [ [ (s s L[
I. Give advice on banking and

budgeting (financial matters) .............. ml . [ ! s s |:|7

53. Overall, how satisfied are you with the support you receive?
(Please tick one box only)

INOE L B .ottt e e ee e ee e L
ST [Te a1V G N 11 [=) TR -
Y 1T (=T 2= 1 =1 Y2 [ls
VBIY oottt ettt ettt ettt eeeaes [ s
EXITEMENY ..veeeeeeeeeeee ettt te e [ s
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Section G — Your relationships with people in New
Zealand

Friendships

54. Here are some questions about making friends with New Zealanders. Please
indicate your level of agreement or disagreement with each statement.
(Please tick one box only for each statement)

Strongly Mildly Mildly Strongly
disagree  disagree  Neutral agree agree
a. | would like to have more New Zealand
fHENAS .o [ [l [ [ (s
b. | find it difficult to make friends with
NeW Zealanders........cocueveeeeeeeeeeeeeeeeeereeeann. Ll L L [s Lls
c. New Zealanders do not seem interested
in having international friends....................... [ 1. [ s [ (s
d. New Zealanders are friendly towards
fOreigNers ... [ 1. [ s [ (s
e. My English ability stops me from making
New Zealand friends......c.cocveeeeeeeeeeeeeeeeeenen. [ [l [a [ s
f. | try my best to make New Zealand
FHENAS e [ [ s [ s
g. New Zealanders should take the first
steps to make friends with international
SIUAENES ..o Ll L L [ s

55. Here are some questions about the people you know in New Zealand. Please
indicate the answer that applies best to you.

55a. How many close friends do you have from the following groups of people?
(Please tick one box only for each group of people)

None One A few Some Many
a. New Zealanders .......cocueeveeveeeeeeeeeeeeeeenn. [ [ [ls [ s
b. People from your home country ............. (I [l E [l Cls
c. People from other countries ................... [l [l E [l Cls

55b. How often do you spend social time with the following groups of people?
(Please tick one box only for each group of people)

Never Seldom  Sometimes Often Very often
a. New Zealand friends...........cccceeveveeeneane, [k P E s s
b. Friends from your home country.............. [k P E s Cls
c. International friends from other
COUNEIIES ..ot eeee e Ll L L5 (s Lls
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55c¢. How often do you study with the following groups of people?

(Please tick one box only for each group of people)

Never

a. New Zealand students ..........ccooeveveeeenenn, [

b. Students from your home country ........... [k
c. International students from other

COUNEIIES ..ttt eeee e re e L

New Zealanders and international students

56. How do you think New Zealanders view international students? Please

Seldom

Sometimes
HE
HE

E

indicate your level of agreement/disagreement with each statement.
(Please tick one box only for each statement)

Strongly
disagree

a. Most New Zealanders would like to know
international students better ...........cccoveu.... [

b. International students often experience
discrimination (unfair treatment) in

NeW Zealand.........ccveeeeeeeeeeeeeeeeeeeeeee e [
c. New Zealanders have generally positive
attitudes towards international students ...... L

d. On the whole, New Zealanders would
prefer fewer international students in
the COUNEIY ..o [k

Mildly
disagree

L

L
Ll

Ll

Neutral

s

s
s

s

Often
s
s

s

Mildly
agree

)

)
m)

T

57. How often do the following people treat you unfairly or negatively because of
your national, cultural or racial background? Please indicate the answer that

best applies to you.

(Please tick one box only for each group of people)
Sometimes

Never
a. New Zealand students..........cccveevveveereennne. [
b. International StUdeNtS........c.ceouveeeeceeieeeeennns [
C. TEACKHETS ..t [
d. Administrative and support staff at your
educational INSHLULION ........cocvevveeeeeeeeeen, [
e. People in the community (e.g.,
neighbours, shop assistants, landlords) ...... L
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T

(s

Very often
[ s
[l

E

Strongly
agree

Lls

[ls
Lls

Lls

Very often

Ok
[ s

[ls
[ls



Section H — Life in New Zealand

58. How much do you agree or disagree with the following?
(Please tick one box only for each

statement)
Strongly Mildly Mildly Strongly
disagree  disagree  Neutral agree agree
a. In most ways my life is close to my ideal
(exactly as | would liKe it)........cccceevverrrerrnnne Ll Ll Lls s B
b. The conditions of my life are excellent......... L L] Lls [ [ls
c. | am satisfied with my life...............c..cccveuen..e. [ [ [ s [ s
d. So far | have got the important things |
want in lfe ..., [ [ [ s [ s
e. If | could live my life over, | would change
almost NOtNING..........cveeieieeeeeeeeeeeee e [ [ [ [ s

59. Please rate the quality of the following in the town/city where you are

currently living in New Zealand.
(Please tick one box only for each area)

Poor Average Good Excellent
a. Public transportation .............cc.ceeveveeeveennen, [ [ [ [
b. Entertainment (e.g., movies, clubs, pubs) ... [ [ [ [
C. SNOPPING v, [l Ll Cls [l
d. Restaurant/Food outlets (e.g., takeaways)... [ Ll Cls [l
€. BanKing ......coovvveeeieeieeeeeeeeee e, [l Ll Cls [l
f. Sports and recreation............c.cccceeveeveeeeenennen, L ] s [
g. Supermarkets/Food markets......................... L [ [ s [1a

60. What do you find is most difficult about living in New Zealand?
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Section | — Future plans

61. Immediately after you complete your current programme of studies, what is

the next thing you are most likely to do?

(Please tick one box only)

Enrol for further studies in your home country...........c.ccceeeevinneen. L
Enrol for further studies at the same institution in New Zealand . [_]2
Enrol for further studies at another institution in New Zealand....[ ]

3
Enrol for further studies in another country overseas.................. [a
Find @ job in hOME COUNLIY........ccvovieieeeieeceeeeee e, s
Find @ job in NeW Zealand ...........c.cccueeveveeeeeeeeee e [ s
Find a job in another country ..........ccccceveeei i, Ll
Other (P1EaSE SPECITY)......cueiveieeieeeeieeeeeeeeeee e e s et [le
NO plans for the fFULUre Yet..........ccceeveveeveeeeeeeeee e, o

If you are NOT planning to enrol for further studies, please go to
question 0.

62. If you are planning to enroll for further studies, at what level will this be?

(Please tick one box only)
ST o] 10 Yo TP [ 1 Goto

question 0

LaNQUAQE SCROOL..........cveeeeeieeeee e (]2 Goto

question 0
Tertiary institution (polytechnic, institute of
technology, university, or other tertiary institution).................... Lls

62a. If you are planning to enroll at a tertiary institution (polytechnic, institute of
technology, university, or other tertiary institution), what qualification will you

be studying for?
(Please tick all boxes that apply)

COILITICALE ..ttt ettt ee et et et e et e e e e e e eeeeeeeeeeaee e [ Goto
question 0

)71 o] o' = RO [ ]2 Goto
question 0

BAChEIOI'S HEQIEE .......ccveveveceeeeeceeeeeeeeeee e [ls

MASEEI'S UEOIEE .....cvveeeeeeeeeee ettt ettt [ s

ST I [=Yo =Y OO [ s

N O I ettt ettt ettt e et ettt e et e et e e eae e e e [ ] Goto

question 0

62b. If you are planning to study for a degree, what will be your main field of

study?

63. Are you planning to apply for a permanent residency’ (PR) in New Zealand?
(Please tick one box only)

" Permanent residency — living permanently in New Zealand.
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64. Are you planning to apply for a permanent residency (PR) in another
country?

(Please tick one box only)

Thank you very much for your help!
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